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1. Purpose 
This policy outlines the circumstances under which OCMS will offer refunds or compensation to 
students, in accordance with consumer protection regulations and our commitment to academic 
integrity, fairness, and transparency. 
 
2. Scope 
This policy applies to: 

●​ Registered students on the PhD programme. 
 

3. Tuition Fee Refund Policy 
3.1. Voluntary Withdrawal Pre-registration (OCMS stage) 

●​ Before Induction programme: 90% refund of fees paid (excluding non-refundable deposit, if 
any). 

●​ Within 30 days of induction start date: 75% refund. 
●​ Between 31–90 days of induction start: 50% refund. 
●​ After 90 days of induction start date: No refund, unless under exceptional circumstances. 

3.2. Post-registration 
●​ After registration and subsequent annual re-registration: No refund, unless under 

exceptional circumstances.​
 

3.2. Interruption of Studies 
●​ Interruption of Studies may be granted for up to one academic year, when 25% of fees are 

payable. 
●​ Fees already paid will be carried over. 
●​ Requests must be submitted in writing and approved by the Registrar. 

 
3.3. Termination by OCMS​
If a student is withdrawn due to academic or disciplinary reasons: 

●​ Refunds will be considered on a case-by-case basis by the Executive Director. 
●​ No refund will be issued for misconduct or violations of the OCMS Code of Conduct.​

 
4. Non-Tuition Refunds 

●​ Accommodation or facility fees (if applicable) are refundable based on time used and 
administrative costs. 

●​ External payments (e.g., visa fees, travel, third-party services) are non-refundable by OCMS. 
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5. Compensation Policy​
Compensation may be offered in the following cases:​
 
5.1. Disruption to Academic Services 
If OCMS cancels or substantially changes a programme after enrollment without adequate notice: 

●​ Compensation may include: 
○​ Partial or full tuition fee reimbursement. 
○​ Contribution toward additional study-related costs (e.g., relocation, visa renewals).​  

 
5.2. Service Failures 
If OCMS fails to deliver a reasonable standard of academic supervision, library access, or facilities 
critical to research: 

●​ Students may request a formal review. 
●​ Compensation will be assessed based on: 

○​ Severity and duration of disruption. 
○​ Impact on research progress. 

 
5.3. Force Majeure 
OCMS will not be liable for refunds or compensation in cases of events beyond our control (e.g., 
natural disasters, war, pandemic, etc.) but will work with affected individuals to explore deferrals, 
alternative arrangements, or partial compensation where appropriate. 
 
6. Refund Process 

●​ Requests must be submitted in writing to the Academic Office. 
●​ Decisions will be communicated within 21 working days. 
●​ Refunds are made using the original method of payment or agreed alternative. 

 
7. Appeals​
Students who are dissatisfied with a refund or compensation decision may submit an appeal to 
the Executive Director.  Final appeals may be reviewed by the Council of Trustees. 
 
8. Policy Review 
This policy will be reviewed triennially and updated as required to reflect best practice and 
regulatory requirements. 
 
 
 
 
 
 
 
 
 
Revision History 
  

Version Date Written by/Updated by Approved by Comments 
1.0    Within fees information 
2.0 07/25 COO / SMT ED New separate policy 
2.1 06/26 COO / SMT ED Minor revisions only 

 
 

2 


	1. Purpose 
	2. Scope 
	3. Tuition Fee Refund Policy 
	3.1. Voluntary Withdrawal Pre-registration (OCMS stage) 
	3.2. Interruption of Studies 
	3.3. Termination by OCMS​If a student is withdrawn due to academic or disciplinary reasons: 

	4. Non-Tuition Refunds 
	 
	5. Compensation Policy​Compensation may be offered in the following cases:​ 
	5.1. Disruption to Academic Services 
	5.2. Service Failures 
	5.3. Force Majeure 

	 
	6. Refund Process 
	 
	7. Appeals​Students who are dissatisfied with a refund or compensation decision may submit an appeal to the Executive Director.  Final appeals may be reviewed by the Council of Trustees. 
	 
	8. Policy Review 

